order form

CONTACT DETAILS
Please complete the contact details below so that we can get in touch if we need to
inform you of any changes to your order.

Name:

Organisation or
company (if applicable):

Address:

Contact Telephone:

Email:

BOOKS, PAPERS & REPORTS
Please select the items you wish to order

| CONSTRUCTIVE CONFLICT MANAGEMENT
Managing to make a difference
John Crawley - NB Books 1993
ISBN 1 85788 014 5 272 pp pb
£14.99 +P&P (US $19.95)

_| MEDIATION FOR MANAGERS
Resolving Conflict & Rebuilding Relationships at Work
John Crawley & Katherine Graham -
NB Books May 2002
ISBN 1 85788 315-2 232 pp pb
£14.99 +P&P

| NEIGHBOURS, NUSIANCE & MEDIATION (report)
{CMP 1993} John Crawley
£7.50 +P&P

| GOOD PRACTICE GUIDELINES FOR SOCIAL LANDLORDS
& SERVICE PROVIDERS {(report)
£10.00 +P&P

PLEASE NOTE: Postage & Packaging is £2 per item. We do not accept credit card payment,
cheques should be made payable to: Conflict Management Plus Ltd

(S .
cmpresolutions

COMMUNICATION « MEDIATION * PERFORAMANCE

Please fax or return printed order torms with payment to:
Conflict Management Plus Ltd. FREEFOST, 5G587, Royston, Herts SG8 BYa
tel: 01763 852225 fax: 01763 853313




